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May 2, 2007 Meeting
If it’s May, it must be Marra Month! 

Apple Senior Engineer David Marra
Join us on Wednesday, May 2, 2007 at 7:30 p.m. in 
Hogdon IRC Lecture Hall #4 on the SUNY Oneonta 
campus, for our very special May MUG ONE meeting 
– with special door prizes, too.

Our favorite Apple presenter Dave Marra, Apple Senior 
Systems Engineer, will present an exciting evening 
exploring the new products recently released or soon 
to be released by Apple. 

First, we will take an in-depth look at the soon to be 
released iPhone and the brand new Apple TV, as well 
as the next generation AirPort Extreme and the new 
iPod shuffle.

Following Dave’s product update presentation, he will 
demonstrate podcasting, an exciting way to create, 
publish and distribute your own dynamic multimedia 
content from your home, office, or classroom.

With podcasting, anyone can have anywhere, anytime 
access to the latest audio and video content, on a Mac, 
on a Windows PC or on an iPod. Discover how easy 
it is to get started in the exciting world of podcasting 
today.

A special meeting calls for special door prizes (members 
only). In addition to our usual offerings, MUG ONE’s 
former vice president Tom Fitzpatrick has donated some 
really special Apple shirts in a variety of sizes – thank 
you, Tom! And one lucky MUG ONE member will go 
home with a new (refurbished) silver iPod shuffle!

As always, you’ll hear the latest news and helpful hints, 
and share refreshments with us after the presentation. 
MUG ONE library materials will be available for cir-
culation to members at the meeting.

For directions to our meeting building and room, and 
for parking information, see http://mugone.com/pages/
map2007.html

Elsa Travisano, President	 607/433-2569
   mugone@stny.rr.com

John Maas, Vice President,	 518/282-4725
   Program Co-Chair			 
  xaxat@stny.rr.com

Terry Helser, Sec.& OSC Liaison: 	 607/638-9885
  helsertl@oneonta.edu

Joanne Johnston, Treasurer	 607/432-6320
    ejohnston@stny.rr.com

Sven Anderson, Program Co-Chair 	 607/436-3174	
   anderss@oneonta.edu   

Brian Foley, SIG Coordinator,	 607/988-7031
   Program Co-Chair		
  foleymb@dmcom.net 

Mark Dye & 
Keith Robisch, Librarians

Spring MUG ONE Meeting Schedule
June 3 – Berlitz Language Software and Art 
Explosion 750,000

July & August – Summer break

Apple Senior Engineer Dave Marra joins us for his sixth 
MUG ONE presentation on May 2.

Mac OS 10.5 Leopard To be released in 
October
On April 12 Apple, Inc. announced that Mac OS X 10.5 
Leopard will not be introduced at the Worldwide Devel-
oper Conference in June as originally planned. Instead, 
the release of the new operating system is scheduled to 
take place in October. 

WWDC attendees will receive beta copies of Leopard at 
the at the June 11-15 conference in San Francisco, which 
will feature a keynote presentation by Steve Jobs.

Apple said the delay was caused by the need to borrow 
engineers from the Leopard project to work on the iPhone, 
which is scheduled to be rolled out in June. 

http://www.mugone.com
http://mugone.com/pages/map2007.html
http://mugone.com/pages/map2007.html
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April 11, 2007 Meeting
“Mac Tax Preparation Online” – Terry Helser

It was a damp and dark Wednesday, April 11 at 7:40 p.m. 
in Hodgdon IRC, Lecture Hall 4, when President Elsa 
Travisano began by introducing herself and greeting the 
small but enthusiastic crowd. Before the last victim ar-
rived, Brian Foley set up his mind reading trick by telling 
everyone the answers they were to give the person who 
came into the room after the audience had been prepped. 
After we decided to say Aunt Betty (for “think of a person”), 
the number 73 (“think of a number between 1 and 100) 
and “Sitting on the dock of the Bay” (“think of a song”), 
in walked Bill Gruber. More on this later.

Announcements
Elsa announced that May will be Marra Month again! On 
May 2, Dave will again take us on a whirlwind tour of 
the latest and best from Apple. Since he has yet to send 
Elsa a title for his talk, anticipation is high for a major an-
nouncement. [OK, so no major announcement has been 
made, but there will still plenty for Dave cover from the 
new products announced at January’s Macworld Expo. Ed.] 
We’ll have an extra special raffle, too! Adobe wants ten 
groups to host an interactive, Web based program featuring 
Terry White and Dave Helmsby. Elsa hopes to arrange for 
us to host one in May or for the June meeting, and reap 
the promised door prizes. [Because we received too short 
notice for publicizing the event, we’ve decided to delay 
the Adobe meeting until the fall. Ed.] 

Bill Gruber donated several cables, headsets and older 
hardware items for the raffle, and has more to give or sell, 
if interested. Finally, Elsa described a strange problem 
with Huntington Library’s new wireless internet system 
not working with Safari – it does work with Firefox. If Elsa 
can’t solve it, what chance do any of us have? So it goes.

Questions and Answers
The Q&A amounted to me asking how to keep Powerpoint 
from opening Internet Explorer instead of my preferred 
browser. The answer was to find the program under ap-
plications and drag it to the trash. If Powerpoint can’t find 
Internet Explorer (its default browser0, then it will use your 
browser. FINALLY!

Program
The program then started with yours truly handing out a 
sheet of pros and cons for TurboTax from Intuit (http://tur-
botax.intuit.com) and TaxCut Premium from H&R Block 
(http://taxcut.com). I also found another program, TaxAct 
from JK Lasser (Wiley at https://www.taxactonline.com/
s_online_tax2006/introduction/intro_index.asp), that I 
haven’t had time to explore well. I showed how I get a 

print copy of my income and expenses with Quicken as 
a detailed category report, which I use to transfer dollar 
amounts into the tax program on line. We covered the 
choice of a program CD (higher cost), downloading it 
to your Mac (connect speed issues) or just doing it with 
a browser. I prefer the latter, but you don’t then have an 
electronic copy of the returns on your hard drive to import 
the next year. If you go back to the same program online, 
however, it will import flawlessly.

I then went through each company’s options and pricing, 
and showed a few screens to give a flavor of their interface. 
TaxCut has a very IRS form and dark side PC look and feel, 
and is not nearly as user friendly as the others. Even at half 
the price of TurboTax, I’ll not be switching. They also try to 
get the gullible to agree to let them use your tax informa-
tion to send you spam. I don’t THINK so!

TurboTax is costly, but the most hassle-free and easy to 
use, in my experience. Intuit’s greed, displayed in mul-
tiple attempts to get the user to buy this service or that 
insurance, is a definite downer, and may lead me to look 
elsewhere next year. 

Which brought me to http://www.taxact.com for their $16 
online program. What little I had time to look through, I 
liked, and you can’t beat the price. Give it a look, if you 
aren’t invested in another offering. With that I finished my 
presentation.

Brian Foley then tried to complete his pre-arranged mind 
reader trick by choosing Bill Gruber for the victim and ask-
ing him to get the name of a relative, a number between 
1 and 100 and a song from the audience and write them 
down. Brian then correctly “guessed” Aunt Betty and the 
SF bay song, but Bill outsmarted Brian by putting down his 
own choice of number instead of getting it from someone 
else, so Brian was “close” on that one. See what fun times 
you missed by not coming to the meeting last month?

Next, we drew raffle tickets from my hat. All members 
picked from software, CD wallets donated by MacAddict, 
now Mac|Life, books, T-shirts, pens and other booty. The 
diet Pepsi, Sprite, ginger ale, peanut butter crisscross and 
Oreo® cookies disappeared as we all communed. Thanks 
to everyone who made it a successful program.

The next meeting will be our annual visit from Apple Senior 
Systems Engineer David M. Marra (hooray!) on Wednesday, 
May 2 at 7:30 pm in Hodgdon IRC, lecture hall 4. Please 
join us there, and be sure to invite your friends!

– Terry L. Helser, Secretary

http://turbotax.intuit.com
http://turbotax.intuit.com
http://taxcut.com
https://www.taxactonline.com/s_online_tax2006/introduction/intro_index.asp
https://www.taxactonline.com/s_online_tax2006/introduction/intro_index.asp
http://www.taxact.com
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Special Offers from the Apple User Group Bulletin
These discounts are brought to you by the Apple User 
Group Advisory Board. You must be a current Apple user 
group member to qualify for these savings. 

SeeFile Software: 20% off
SeeFile 3.0 is a new Mac OS X application that lets creative 
pros share their work with clients, using their own Mac 
as a webserver. SeeFile creates private folders for clients 
(each with a private username and password) and creates 
live thumbnails of photos, PDFs, and videos. It is ideal for 
wedding and commercial photographers, design firms, 
videographers and print providers.

Specially priced at $395, user group members receive 20%  
off the list price, for the five account entry version; upgrades 
and eCommerce options are available as well. Order by 
phone or email with the coupon code provided.

Coupon code:  *****

Order by phone.  (617) 262-2421

Order by email.  sam@seefile.com

http://www.seefile.com

This offer is valid through July 31, 2007.

CrossOver Mac: 20% Off
CrossOver Mac allows you to run many popular Windows 
software applications on your Intel Mac. Your applications, 
documents and email attachments are seamlessly integrated 
into the Mac OS X. You work as you would in Windows, but 
with the freedom and ease of the Mac. You do it all easily 
and affordably, without needing a Windows license.

CrossOver Mac offers user group members a special price of 
$47.96, a 20% discount off the regular price of $59.95.

Special Code:  *****

https://www.codeweavers.com/store/

This offer is valid through July 31, 2007. 

Ovolab Geophoto: 25% Off
Ovolab Geophoto is a new Mac OS X application for 
browsing and collecting digital pictures by location. You 
can now browse your photo albums by panning, zooming 
and flying through your pictures on a three-dimensional 
representation of the Earth. Once geotagged, photos can 
be shared with other users and will automatically ap-
pear in the correct location on the Earth when opened in 
Geophoto.

User group members can purchase Geophoto at the special 
price of $14.95, 25% off the retail price of $19.95.

Coupon code:  *****

http://www.ovolab.com/geophoto/

This offer is valid through July 31, 2007.

Mushkin Memory: Reseller Prices
Mushkin Perfect Match products for Apple are specifi-
cally designed for Mac users. They have been creating 
enhanced memory for more than a decade, and believe 
in providing the highest quality products at the best value. 
Mushkin PerfectMatch upgrades are the smart choice. They 
carefully select components and program each module 
to match the manufacturer-installed memory and provide 
guaranteed compatibility.

A user group web store is now available with the same 
pricing given to resellers (discounts of 20-40%) insuring 
the best possible price for all Mushkin Mac products.

Visit Mushkin’s special User Group Store. 

http://www.mushkin.com/

This offer is ongoing.

FastMac: Major Discount on TruePower High Capac-
ity iBook Batteries 
Does your iBook lose its battery life extremely fast? Replace 
it with a new larger capacity and longer lasting TruePower 
battery. Every TruePower battery comes with a one-year 
warranty and 30-day money back guarantee.

Receive 20% off MSRP by using the following coupon 
codes on the FastMac store, or by mentioning the User 
Group when placing an order over the phone by calling 
(866) 416-FAST (3278).

- 12-inch iBook Battery - use coupon code *****

- 14-inch iBook Battery - use coupon code *****

http://www.fastmac.com

This offer is valid through July 30, 2007. 

MacAddict Reborn: 40% Off New Mac|Life
The Mac market has evolved, and so has MacAddict. Start-
ing with the February 2007 issue, MacAddict has become 
Mac|Life, the new Mac magazine that changes all the 
rules. This publication recognizes Apple’s dynamic role in 
work, play, and life, and will appeal to core Apple users. 
Features include in-depth how-tos, stunning design and 
exclusive information. Mac|Life is the ultimate magazine 
about all things Apple.

Mac|Life is offering a one-time Apple User Group member 

continued on page 7
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Page �   NewsbreakMay 2007

Mac 911 – Help Desk
Solutions to your most vexing 
Mac problems

By Christopher Breen and Ted 
Landau

Keeping Up-to-Date with iPhoto

I’ve noticed the calendar icon that appears in iPhoto 6’s 
lower left corner, but I’m not sure how to put it to good 
use. Any recommendations? – Dale Carson

You’ve discovered the much-overlooked calendar feature 
in Apple’s iPhoto 6 (), part of the $79 iLife ‘06 suite. Click 
on this icon, and a list of months appears in the lower left 
corner of your iPhoto window. Select a month and then 
click on the small arrow to the left of the year to see a 
calendar view of that month.

The calendar provides some helpful ways to locate pictures 
in a crowded iPhoto library. For example, you can use it 
to find out in which months you shot pictures.

In year view, if the name of a month appears in black type, 
you shot pictures that month. If the name is in gray type, 
you didn’t. The same idea applies to month view--days 
on which you took photos appear in black type; days on 
which you didn’t appear in gray. Click on a date or month 
to reveal all the photos associated with that time period 
in the main iPhoto window.

You can also use the calendar to tally the number of pictures 
you took in a certain month or on a certain day. Hover your 
cursor over a month’s name to reveal a tool tip indicating 
the number of pictures tagged for that month and year. For 
example, when I hover the cursor over April 2006, I see 
that I shot 217 photos that month. When you’re in month 
view, hover over a date, and a tool tip reveals how many 
pictures you took that day (see “Photos by Date”).

Here’s a handy way to gather all the pictures you’ve taken 
for a recurring event--say, the winter holidays. Click on the 
triangle to the left of the year to reveal the month view. Then 
use the up arrow (next to the word Calendar) to move to 
December 2006. Click on the dot to the left of the week 
that includes your holiday event. This highlights that week. 
Move back to December 2005 and 1-click on the same 
special week. The past two years’ worth of holiday pictures 
will now appear in iPhoto’s main window.

Choose File: New Album From Selection and you’ve col-
lected all your holiday photos in one place. If you want to 
be even more precise, choose specific days each month 
with this 1-click technique.

Group Think
In the January 2007 Geek Factor, “3 Amazing Apple-
Scripts,” I noticed that the author had seven iCal calendars 
subordinated under the cate- gory School. How do you 
make one or more calendars do this? – Tom Ballen

What you’ve witnessed is iCal’s Group Calendar feature 
(found in the Mac OS X 10.4 version of Apple’s iCal). To 
employ it, open iCal (in your /Applications folder) and 
choose File: New Calendar Group. A new group entry 
appears in iCal’s Calendars list. You can organize your 
calendars by dragging them into this group. For example, 
put all your kids’ calendars or collections of sports teams’ 
schedules here.

The group calendar feature offers a couple of advantages. 
The first is that you can easily reveal or hide all the cal-
endars within a group by selecting or deselecting the 
box next to the group’s name. The second is that you can 
publish a group as a single calendar to your .Mac account 
or a WebDAV server (by choosing Calendar: Publish); 
this solves the age- old iCal problem of how to generate 
a Web-based calendar that includes only the events from 
a single calendar.

A Bit on Bit Rates
The AAC version of Macworld’s podcast is larger than the 
MP3 version. I thought AAC was based on MPEG-4, which 
is supposed to provide the same quality as MP3 but better 
compression. What gives? – Gino Vogt

You’ve got it partly right. Apple claims that AAC files sound 
better than MP3 files encoded at the same bit rate, which 
is the number of bits per second used to encode audio, 
represented in kilobits per second (Kbps). But the files are 
no smaller--in fact, AAC and MP3 files encoded at the same 
bit rate are usually about the same size. AAC just provides 
better sound at this bit rate than its MP3 counterpart.

In the case of the Macworld podcast, we’re using the same 
bit rate for both the AAC and the MP3 versions-- 32 Kbps 
with mono sound. I wouldn’t dream of encoding music 
at such a low bit rate, but for speech, it’s a perfectly fine 
compromise--particularly when you consider how long it 
would take to download 45 minutes of audio encoded at 
music quality (and what it would cost to host such large 
files).

The AAC version is a touch larger because it’s an enhanced 
podcast--one that includes pictures, links, and chapters. 
(If you haven’t yet listened to our podcast, you can give 
it a try.)

Moving GarageBand Loops
I am a huge fan of GarageBand. I have been using it for a 

continued on page 5
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few years now, and have only one major gripe. I’ve installed 
four GarageBand Jam Packs. These sound libraries take up a 
large chunk of my hard-drive space --nearly 17GB. I work 
on an iBook G4 that has only 25GB of available space. 
Is there any way to move these Jam Packs to an external 
drive? – Zach Paull

There is. Apple’s GarageBand (part of the $79 iLife ‘06 
suite; ) stores loops in two locations--/Library/ Audio/Apple 
Loops and /Library/ Application Support/GarageBand/ 
Apple Loops.

Dig into these folders until you find the folders that hold 
specific Jam Packs: for example, Jam Pack 2 - Remix Tools 
and Jam Pack 4 - Symphony Orchestra. Copy these folders 
to your external drive by dragging them there. Then drag 
the original folders to the desktop.

GarageBand will give no indication that it can’t find its 
loops until you try to use one of them. Then it will display 
a dialog box indicating that it hasn’t a clue where they 
are and asking if you’d like to reindex your loops. Click 
on Cancel.

Now locate the Jam Pack folders that you copied to your 
external drive and drag them into GarageBand’s Loop 
Browser. GarageBand will acknowledge that you’re at-
tempting to add loops to the browser and ask if you’d like 
to keep the loops in their current location or copy them 
to the Loops folder. The correct answer is Current Loca-
tion. Test your configuration by selecting one of the Jam 
Packs from the browser loops pop-up menu (the one that 
normally reads My Loops), choosing a sound, and preview-
ing it. If GarageBand won’t play it and instead shows you 
that reindexing dialog box, let GarageBand reindex the 
loops this time.

Once you’re sure everything is working as it should, you 
can toss out the original loops folders that you moved to 
the desktop.

Icon, Begone!
How do I remove or hide the hard-drive icon in the upper 
right corner of my desktop? – Gene Dybinski

Choose Finder: Preferences and, in the resulting win-
dow, click on the General tab if it’s not selected already. 
Here you’ll see the option to show specific items on the 
desktop. Simply deselect the Hard Disks option and your 
hard-drive icon will disappear from the desktop. If you 
want to, you can also remove hard-drive icons from the 
Finder window’s sidebar. Just click on the Sidebar tab in 
the Finder preferences pane and disable the Hard Disk 
option here as well.

Here’s a little bonus tip: Just as it’s easy to make icons dis-

appear from places where you don’t want them, you can 
also make an item (a volume, a folder, an application, or 
a file) appear in more places than usual. To add an item to 
the toolbar at the top of every Finder window, for instance, 
drag it to an open Finder window’s toolbar. Hold it there 
for a couple of seconds until you see a green plus sign (+). 
Then let go of the mouse button and the item’s icon will 
appear in the toolbar (see “Easier Access”). Should you 
later wish to remove it, hold down the 1 key and drag it 
out of the toolbar.

DVD Conversion
You paid good money for your commercial DVDs, and it 
takes little more than a five-year-old armed with a jar of 
jam to destroy them. Use these tools to back them up.

HandBrake (free):
I’ve tried just about every Mac DVD-ripping utility on earth. 
Many of them do a decent job, but they can’t touch the 
complete capabilities that Eric Petit and Laurent Aima’s tool 
offers for free. (For detailed instructions on how to use it to 
convert video for your iPod, see macworld.com/1105.) If 
you don’t need HandBrake’s many configuration options, 
choose its less full-featured sibling, Instant HandBrake 
(also free). Like HandBrake, Instant HandBrake can convert 
commercial DVDs to a format that’s playable on your Mac, 
iPod, or Sony PSP.

VisualHub ($23): 
My love for Techspansion’s universal video converter for 
the Mac is nearly boundless. VisualHub can convert almost 
any video format you throw at it to iPod, PSP, DV, DVD, 
TiVo, AVI, MP4, WMV, MPEG, and Flash formats. It can 
even fit up to 18 hours of video on one DVD-- though that 
video won’t look pristine.

What does this have to do with your DVDs? Although 
Techspansion claims that VisualHub won’t convert video 
from commercial DVDs, it has in many cases (though 
not always) done so successfully for me. For example, it 
ripped Master and Commander with no complaints but 
produced garbage when ripping my DVD collection of the 
first season of Arrested Development. (HandBrake had no 
problems with Arrested Development.)

Another bonus: VisualHub can help you put your converted 
content on a DVD (compressing it to fit on a single disc) 
and then burn it--no need to purchase additional tools 
such as Roxio’s $100 Toast or $50 Popcorn 2 or Erwin 
van den Berg’s €40 DVD2oneX2. Both of these utilities, 
however, do provide more flexible DVD-burning options 
than VisualHub.

Bug: Firefox Security Breach
Like most Web browsers, Mozilla’s free Firefox () lets you 
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save passwords for sites that require you to log in. (Go 
to Firefox: Preferences, click on Security, and select the 
Remember Passwords For Sites option.) Firefox should 
enter your name and password only when you’re at the 
appropriate login page. However, a security weakness 
allows a phony login page, located on the same server 
as the legitimate one (possible on sites such as MySpace.
com), to obtain and send your password information to 
another site without your knowledge. It’s a low- risk threat, 
but for now the only way to make sure no one can steal 
your passwords is to deselect the password option. To get 
rid of passwords you’ve already saved, click on the Show 
Passwords button and then click on Remove All.

Some users (including myself) have found that Safari re-
veals the same weakness. Use this test page to assess your 
browser’s vulnerability.

Fix: QX-Tools Pro and Quark conflict
If you’re using onOne Software’s $100 QX-Tools Pro 7.0, 
QuarkXPress 7 may crash when you save certain--primarily 
older--files. Fix this minor bug by updating to QX-Tools 
Pro 7.0.1 or later.

Bug: iPhoto Import Problem
Apple’s iPhoto may quit unexpectedly when importing 
movie files from a still camera. The likely cause is a prob-
lematic third-party QuickTime plug-in. Check the your 
user folder/Library/QuickTime/ and /Library/ QuickTime/ 
folders for plug-ins not installed by Mac OS X. Remove 
any that you find. Log out and log back in. If the problem 
disappears, a plug-in was the culprit. If not, use another 
program, such as Image Capture (/Applications), to import 
the movie instead.

Bug: Adobe’s Vietnam danger
Do you use the $599 Adobe Photoshop CS2 () or $499 
Adobe Illustrator CS2 ()? Check the /Applications/Adobe 
Photoshop CS2/Legal.localized/ and / Applications/Adobe 
Illustrator CS2/ Legal.localized/ folders for a file called Tiêng 
Viêt.html. If you find this file, delete it immediately. OS X 
can inter-pret the special characters as illegal file names, 
resulting in damage to your drive’s directory that even Disk 
Utility’s First Aid feature (/Applications/Utilities) can’t fix. If 
you already have this damage, you’ll probably get an error 
message that says “The underlying task reported failure” 
with a -9972 error code)” when you run First Aid. If so, try 
another repair utility, such as Alsoft’s $100 DiskWarrior, 
or completely erase your drive and start over.

When you try to delete the Tiêng Viêt.html file, you may 
get the following odd message: “The operation cannot be 
completed because one or more items cannot be found. 
(Error code -43).” If so, the solution is to restart your Mac 
in Safe Mode, by holding down the Shift key from imme-

 – Mac 911, continued from page 5 diately after you hear the startup tone until the gray Apple 
logo appears. You should now be able to delete the file. 
After doing so, restart again normally.

Bug: Sync problems
If you use the Sync pane in .Mac’s preferences pane, you 
may get a message that says: “There was a problem with the 
sync operation. .Mac legacy client exited abnormally.” There 
may be an easy fix--open Disk Utility (/Applications/Utili-
ties) and click on Repair Disk Permissions. If that doesn’t 
work, you can try reinstalling Mac OS X completely, using 
the Archive And Install option.

Macworld Magazine Senior Editor Christopher Breen is 
the author of Secrets of the iPod and iTunes, fifth edition, 
and The iPod and iTunes Pocket Guide (both Peachpit 
Press, 2005). 

Find Chris’ books at www.amazon.com and www.peachpit.
com. 

Get special user group pricing on Macworld Magazine! 
Subscribe today at http://www.macworld.com/useroffer.

MacBook and MacBook Pro Battery 
Update (from Apple Support)
“Apple has recently discovered that some batteries used in 
its MacBook and MacBook Pro notebooks may have battery 
performance issues. Apple is offering a software update 
that is designed to improve battery performance.

The battery update is available immediately via Software 
Update or downloadable here.

Note: The factors causing the performance issues do not 
present a safety risk. You may continue to use your cur-
rent battery.

This battery update should be run on all MacBook and 
MacBook Pro computers and extra batteries that were 
purchased between February 2006 and April 2007.

If, after you have installed the battery update, your bat-
tery has any of the symptoms listed below, please make a 
reservation to bring your computer with its battery to your 
local Apple Retail Store, or contact an Apple Authorized 
Service Provider (AASP), or call your local Apple Support 
Contact Center. If Apple or an AASP determines that your 
battery is eligible for replacement, you will receive a new 
battery, free of charge, even if your MacBook or MacBook 
Pro is out of warranty.

For MacBook and MacBook Pro systems with Intel Core 
Duo processors, this program extends repair coverage on 
the battery for up to two years from the date of purchase 
of the computer.”

For the full article, see http://www.apple.com/support/mac-
book_macbookpro/batteryupdate/

www.amazon.com
http://www.peachpit.com
http://www.peachpit.com
http://www.macworld.com/useroffer
http://www.apple.com/support/downloads/batteryupdate12.html
http://www.apple.com/support/macbook_macbookpro/batteryupdate/
http://www.apple.com/support/macbook_macbookpro/batteryupdate/
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607/433-2569 
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Newsbreak is an independent publication not 
affiliated with Apple Computer, Inc. Newsbreak 
received an award for excellence at the January 
2001 User Group University.

charter subscription rate of $14.95 for 12 issues, a savings 
of 40% off the basic subscription price.

http://www.maclife.com/

This worldwide offer is ongoing.

The MUG Store: A Resource for Old and New
The MUG Store offers great specials and blowouts your 
members should scour through every month. It’s like an 
online garage sale on Mac odds and ends with extra special 
offers and deals!

The MUG Store’s consultants are available to talk about 
the latest and greatest Apple products, including all the 
great products introduced at the Macworld Expo. Be sure to 
give the store a try. With one percent of member purchases 
credited to your organization, everyone wins!

User ID: *****   Password: *****

http://www.applemugstore.com

This offer is valid through May 31, 2007.

Apple User Group Market & Apple User Group 
Offers 
Looking for information on a past offer? The Apple User 
Group Advisory Board also offers a colorful web page 
with all current offers (some of which have been updated), 
expiration dates and codes.

Continuing offers on publications include:

- Mac|Life magazine charter subscription
- Macworld Magazine special subscription offer 
- Take Control ebooks

- Peachpit book club
- O’Reilly Publishing discount offers

Also, be sure to subscribe to the Apple User Group Market 
Report podcast, which this month is featuring Jon Parshall 
of Codeweavers (makers of CrossOver Mac), and Kevin 
Anderson of the Apple MUG Store (specifically designed 
for user group members). The AUG Market Report is a great 
source for information about Apple user groups, vendor 
discounts, special events and more:

Current Offers
http://homepage.mac.com/ugab/offers/vendorcodes.htm
Password - *****

Apple User Group Market Report podcast
http://homepage.mac.com/ugab/resources.html

For public information about vendor offers and more visit 
http://homepage.mac.com/ugab/offers.html

 – Offers, continued from page 3

User Group University:  Complete Pod-
casts of Sessions now Available
Did you miss User Group University at Macworld Expo in 
January? Now you can listen to podcasts of presentations 
by Steve Wozniak, Terry White, Bob LeVitus, Chris Breen, 
Adam Engst, Rick Ortiz, Pat Fauquet, Tom Piper, Lorene 
Romero, Larry Liang and Gordon Bell, as well as session 
introductions by Apple User Group Advisory Board Chair 
Elsa Travisano. It’s almost as good as being there!

Hear the best of UGU.

http://homepage.mac.com/ugab/mw07.html

mugone@stny.rr.com
http://www.mugone.com
http://www.maclife.com/mugsub
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